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Welcoming spaces for residents to access 

warmth and social interaction this winter



2

In partnership with Derby City Council and the Department of Work and Pensions, Community 

Action Derby has been administering the grants for the Warm Welcome Hubs. There has been 

an overwhelming response from community organisations across the city.

We are supporting these organisations financially so that they may provide warm, welcoming 

spaces to Derby city residents, along with a hot drink and a meal, and other support to help with 

welfare and wellbeing during the Cost of Living Crisis.

Warm Welcome Hubs will:

• Provide a warm welcome to those in need of a warm space
• Provide a hot drink and a meal
• Distribute energy vouchers
• Assist with online applications
• Assist with support – signposting to other organisations
• Provide health and well being support

WARM WELCOME HUBS IN ABBEY

• Derby Food 4 Thought Alliance: Appleby Court, Community Room, Boyer Street 
Monday - Friday, 10am-2.30pm

WARM WELCOME HUBS IN ALLESTREE

• St Nicholas Church: 2 Lawn Ave, Allestree 
Tuesday (term time only), 3.15pm - 5pm

WARM WELCOME HUBS IN ALVASTON

• Alvaston Parish Church: 8 Church Street, Alvaston 
Wednesday, 10am - 4pm 

• Commerce Street Community Centre: 54 Commerce Street, Alvaston 
Friday, 11am - 4pm

• Derby County Community Trust: 14 Pride Point Drive, Pride Park 
Monday, 6pm - 8pm; Tuesday, 7pm - 9pm; Wednesday, 11am - 3pm; Thursday, 4pm - 6pm

• Chatterbox Café (Brill Associates): St Martins Church, Flint Street, Allenton 
Friday, 9.30am - 10.30am 

• Derby South Salvation Army (Allenton): 24 Chellaston Road, Allenton 
Wednesday, 10am-2pm; Community Meal - Thursday 30 November and Thursday 28 December, 
6pm - booking is essential, please contact 01332 705588 / Relay UK 18001 01332 705588,                                             
derby.south@salvationarmy.org.uk or derby.gov.uk/signing-service. Dates for 2024 will be confirmed soon.

• St Martin’s Church and Community Centre: Flint Street, Allenton 
Thursday, 9.30am - 1.30pm
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• Children First Derby: 13 Leopold Street
Tuesday, 11am - 1pm (women only)

• Derby City Mission: 10 Normanton Road
Tuesday - Thursday, 10am - 12pm

• Derby Refugee Forum: Bosnia & Herzegovina Centre, 99 Curzon Street
Tuesday, 12pm - 3pm

• Derby Urban Church: Ozzy Road Church, Corner of Charnwood Street and Osmaston Road
Wednesday, 4pm - 6.30pm

• Derby West Indian Community Association: Cultural Community Centre, Carrington Street
Thursday, 10am - 4pm

• FEE: 119 Osmaston Road
Tuesday & Friday, 11am - 1pm

• New Life Church: Normanton Road
Wednesday, 12pm - 2pm

• Padley Group: 5 Liversage Street
Monday, Wednesday, Friday, 9am - 2.30pm; Tuesday & Thursday, 9am - 12pm;
alternate Saturday (starting 7 October), 10.30am - 1pm

• Safe & Sound: Community Room, Derbion
Thursday, 2pm - 5pm

• Sahahra: Arboretum Park Rosehill Lodge, 75 Rosehill Street, Normanton
Monday & Tuesday, 10am - 1pm

• St James Centre: Malcolm Street
Tuesday, 5pm - 7pm

• St Peters in the City: St. Peter’s Street
Monday, 9.30am - 12.30pm

• Upbeat Communities: Trinity Baptist Church
Monday - Friday, 9am - 1pm

WARM WELCOME HUBS IN ARBORETUM
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• Newmount Methodist Church: Blagreaves Lane, Littleover
Tuesday, 9am - 1pm

WARM WELCOME HUBS IN CHADDESDEN

• Age UK Derby & Derbyshire: Chaddesden Park Centre (Green building in the park), Chaddesden Lane
Friday, 10am - 12pm

• St Philip’s Parochial Church Council: St Philip’s Church, Taddington Road, Chaddesden
Wednesday & Thursday 10.30am - 1pm

WARM WELCOME HUBS IN BLAGREAVES
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WARM WELCOME HUBS IN CHELLASTON & SHELTON LOCK

• Nosh & Natter: 13 Woodgate Drive, Chellaston 
Saturday, 10.30am - 2pm

WARM WELCOME HUBS IN DARLEY

• Better Together Café: Council House, Corporation Street 
Monday - Thursday, 10.30am - 1.30pm

• Deda: 19 Chapel Street 
Tuesday, 10am - 6pm

• Derby A2C: Ashbourne Road Church, Ashbourne Road 
Thursday, 10am - 3pm

• Derby Cathedral: 18-19 Iron Gate 
Tuesday, 10am - 12.30pm

WARM WELCOME HUBS IN LITTLEOVER

• Littleover Baptist Church: Thornhill Road, Littleover 
Wednesday, 10.30am - 1.30pm

WARM WELCOME HUBS IN MACKWORTH & NEW ZEALAND

• New Zealand Community Association: Lonny Wilsoncroft Community Centre, Stepping Lane  
Thursday, 1pm - 4pm

WARM WELCOME HUBS IN MICKLEOVER

• Mickleover Community Centre: Uttoxeter Road, Mickleover 
Monday, Thursday, Friday, 12.30pm – 2pm

• The Royal British Legion: Ypres Lodge, 30 Poppyfields Drive, Mickleover 
Wednesday - Friday, 12pm - 2.30pm
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WARM WELCOME HUBS IN NORMANTON

• Church of God Prophecy: 165 Village Street 
Friday (twice a month, starting 15 September), 2pm - 6pm

• Community One: 103 Harrington Street 
Tuesday (women only), 10am - 2pm; Wednesday (men only), 10am - 2pm

• Green Thyme CIC: Green Thyme Hub, Normanton Park, Warwick Avenue 
Every second Wednesday, 10am - 1.30pm

• Influence & Inspire CIC: Sunnyhill Community Centre 
Saturday (3 per month starting 14 October), 2pm - 4pm

• Open Doors Forum: C/O Anfc Walbrook Road 
First and last Wednesday of each month. First Wednesday, 6pm - 8pm; last Wednesday, 12pm - 3pm

• Sporting Communities: Normanton Park Community Centre, Warwick Avenue 
Friday, 1pm - 2.30pm

• St Giles’ Church: Village Street 
Wednesday, 3.30pm - 5.30pm

WARM WELCOME HUBS IN SINFIN & OSMASTON

• Everyone Active (Moorways): Moorways Sports Village and Water Park, Moor Lane, Allenton 
Tuesday & Wednesday, 4.30pm - 6pm

• Sinfin Moor Church: Arlestone Lane, Sinfin 
Monday, 10am - 2pm

• The Enthusiasm Trust: 50 Cotton Lane, Osmaston 
Monday, 4.30pm - 6.30pm

WARM WELCOME HUBS IN SPONDON

• Community Care Hub: Craddock Avenue, Spondon, Derby DE21 7HT 
Tue 11.30am - 4pm
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  Derby City Council has partnered with Community Action Derby 
and Derby Homes to create an online hub with advice and

support about dealing with the cost of living, to help with rising 
costs including:

HOUSING  
+ RENTAL

INCREASE  
YOUR INCOME

HEALTH +
WELLBEING

PAYING  
THE BILLS

DEBT  
SUPPORT

FOOD, CLOTHING,  
TOILETRIES

+ FURNITURE

WARM
WELCOME 

HUBS

FAMILY  
SUPPORT

If you can't find what you are looking for on the website, please telephone
01332 346266 between  9.30am and 4.30pm, Monday to Friday or

email support@communityactionderby.org.uk. 

There's also a textphone for those who are hard of hearing: 07490 341 584

FOR SUPPORT CALL 01332 346266,  

TEXT 07490 341584 OR VISIT 

derby.gov.uk/costofliving

communityactionderby.org.uk
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